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PMAY Milestones \@‘%“m%w

March 2018

September 2017

23,174

10,763 families
March 2017 families benefited

benefited

September 2016 3,043

families
March 2016 1396 benefited
EWS & LIG

15t PMAY applications

Disbursement

#Number of application presented are applications received by bank
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Process Simplified \@Q%W

Process Online Application Home Loan
Reassessment Status Check Application Branding
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Application Reassessment

0404604040,

Identify Call to beneficiary ~ Branch visit Complete PMAY  Submission of Subsidy credit to
Prospects requirement claim to CNA loan account

ICICI reviews loan Call centre calls Beneficiary visits ICICI Validation of eligibility ICICI Bank submits claim Subsidy benefit credited
applications and prospective beneficiary Bank Branch and submits  and submission of self - to Central Nodal Agency to customer’s loan
identifies potential informing PMAY details. details required for declaration. for subsidy. account.

beneficiaries. availing PMAY subsidy.
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Online Status of PMAY Subsidy
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/

ﬁ ICICI Bank Products Apply Online Payments WaystoBank Getin Touch | Personal Banking

TEC apply

r i
Pradhan Mantn Awas Yojna PMAY Eligitnlity Calculator '\F’MAY Subsidy Stam)_‘:

. =

Pradhan Mantri Awas Yojana - Credit Linked Subsidy Scheme

The "Credit Linked Submdy Scheme” (CLSS) under Pradhan Mantn Awas Yogana (PMAY) was announced by our Honourable Prime Mimster Shn
Narendra Modi. The scheme enwvisages the vision of housing for all by the year 2022 ICICI Bank offers "Credit Linked Subsidy Schema™ undar
Pradhan Mantn Awas Yoana

Under thes schema, interest subsidy on purchasel construchon/ extension/ improvement of house s prowded 1o cusiomers belongng 10
Economical Weaker Secton (EWS)VLower Income Group (LIGYMddie Income Group (MIG)

m
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Application Form Branding

A a0 Aps M.

¢ ICICI Bank
) 1-’Home Loans

PRADHAN MANTRI AWAS YOJANA (PMAY)
SELF DECLARATION - EWS/LIG/MIG

| , S

Pradhan Mantri Awas Yojana

Avail subsidy benefit up to T2.67 Lakh numbar
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Key Initiatives ST -0
© Visibility in branches through marketing collateral & digital display P B
Branches
® Participated in Affordable Hsg. Events - .
0\ organised by CREDAI, MCHI etc. @ m # Collaboration with Developers for Affordable Hsg. Projects
& Advance approval facility of Projects

Exhibition Developer

© PMAY subsidy calculator

‘ ¢ Knowledge building through Training f’

Oi # (Glad to meet you campaign at offices
& Online tests

Sales &
Credit Team

® E-mailer campaign to prospective

O\ customers

@ Closely working with State Level Nodal
Agencies and Urban Local Bodies

E-Mailer
Campaign

Development
Authority

# Dedicated PMAY page on ICICI Bank website
® FAQ and eligibility criteria
@ Customer testimonial

Ct © PMAY AV highlighting customer benefits

L1

Online

.0ICICI Bank
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Key Initiatives — A Snapshot
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Way forward & Suggestions

Way forward..

|dentified sales and credit processing team for AHPs
Customer service desk for PMAY queries/complaints
|dentification and advance approval facility for AHPs

Expansion of credit processing centers in Tier II/Ill centers
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Suggestions..

Online subsidy status tracking at CNA website
Provision to submit multiple batches of claim

Balance transfer cases should be considered

Promotion of changes in guidelines by MoHUA
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