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Pradhan Mantri Awas Yojana (Urban)-PMAY (U)

Pradhan Mantri Awas Yojana (Urban) Mission launched on 25th June
2015 which intends to provide housing for all in urban areas by year
2022. The Mission provides Central Assistance to the implementing
agencies through States/Union Territories (UTs) and Central Nodal
Agencies (CNAs) for providing houses to all eligible families/ beneficia-
ries against the validated demand for houses for about 1.12 cr. As per
PMAY(U) guidelines, the size of a house for Economically Weaker Sec-
tion (EWS) could be upto 30 sq. mt. carpet area, however States/UTs
have the flexibility to enhance the size of houses in consultation and
approval of the Ministry.

In continuation to this Government’s efforts towards empowerment of
women from EWS and LIG unlike earlier schemes, PMAY (U) has made
a mandatory provision for the female head of the family to be the owner
or co-owner of the house under this Mission.

(2=~ (@E.  Pradhan Mantri Awas Yojana (Urban) 15% |@@

All

Statutory Towns

2 B! 5 (Census 2011)
Mission Duration

2015-2022 PMAY (U)
Coverage
Notified Planning/ A:!ﬂ::::?f::lﬁ::::::::ls
Development Areas E i Bt dusy
Who are the
beneficiary ? <+ Family belonging to EWS/LIG/MIG category

s
Ll
* Not owning pucca house anywhere in India in his or family member’s name
< Existing house is semi-pucca/Kutcha

R

*,

e o
m * Family is defined as Husband, wife and unmarried children

<+ Adult earning member irrespective of marital status are also eligible
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Verticals of PMAY (Urban)

A basket of options is adopted to ensure inclusion of a greater number
of people depending on their income, finance and availability of land
through following four options.

“In-situ” Slum Redevelopment (ISSR): In-situ Slum redevelopment, a
Central Assistance of Rs.1 lakh per house is admissible for all houses
built for eligible slum dwellers. The ISSR vertical uses ‘Land as a Re-
source’ with participation of private developers. This slum rehabilitation
grant can be utilised by States/ UTs for any of the slum redevelopment
projects. After redevelopment, de-notification of slums by State/ UT
Government is recommended under the guidelines.

Credit Linked Subsidy Scheme (CLSS) : Interest Subsidy up to Rs.2.67
lakh per house is admissible for beneficiaries of Economically Weaker
Section (EWS) [annual household income upto Rs.3 lakh]/ Low Income
Group (LIG) [annual household income exceeding Rs.3 lakh and upto
Rs.6 lakh], Middle Income Group I (MIG-I) [annual household income
exceeding Rs.6 lakh and upto Rs.12 lakh] and Middle Income Group
IT (MIG-II) [annual household income exceeding Rs.12 lakh and upto
Rs.18 lakh] seeking housing loans from Banks, Housing Finance Com-
panies (HFCs) and other such institutions for acquiring/ constructing
houses. The interest subsidies of 6.5%, 4% and 3% on loan amounts up
to Rs.6 lakh, Rs.9 lakh and Rs.12 lakh are admissible for house with
carpet area of up to 60 m?, 160 m? and 200 m? for EWS/LIG, MIG I and
MIG II respectively. The scheme for MIG category was initially valid up
to 315t March, 2019 which has been now extended up to 31t March,
2020. The benefit for EWS/LIG beneficiaries under CLSS works out to
as high as Rs.6 lakh over a loan period of 20 years.

Affordable Housing in Partnership (AHP) : Central Assistance of Rs.1.5
lakh per EWS house is provided by Government of India in projects
where at least 35% of the houses in the project are for EWS category

2 Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) )
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and a single project has at least 250 houses.

Beneficiary-led Individual house Construction / Enhancements
(BLC) : Under this vertical, Central Assistance of Rs.1.5 lakh per house
is available to individual eligible families belonging to EWS categories to
either construct new houses or enhance existing houses on their own.

If the beneficiary has a pucca house with carpet area of up to 21 sq. mt.
area or a semi-pucca house, lacking in one of the facilities- i.e. room,
kitchen, toilet, bath or a combination of these, may be taken up under
BLC-Enhancement subject to ULB/State ensuring structural safety of
the house and adherence to following conditions:

. The total carpet area after enhancement must not be less than 21

m? and must not be more than 30 m?.

. Enhancement shall mean addition of minimum carpet area of 9 m?
to the existing house with pucca construction of at least one hab-
itable room or room with kitchen and/or bathroom and/or toilet

conforming to NBC norms.

PMAY (U) - Eligibility Criteria

A citizen can become beneficiary under PMAY(U) if he/she belongs to
EWS, LIG or MIG category as per the details below:

Cateso Annual Household Carpet Area Eligible
QLY Income (Rs in Lakh)  of House (Sq. m) for Vertical

EWS 03 305 AHP, BLC,
(Economically Weaker Section) Up D qm CLSS & ISSR
LIG 5t 60 5qm CLss
(Lower Income Group)
MIG-I 53 160 Sgm CLsS
(Middle Income Group-1)
MIG-II 12-18 2005gm CLSS
(Middle Income Group-1i}

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) } 3
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Ownership of PMAY (Urban) House

For ownership, it is provisioned that house is to be allotted in the name
of adult female member or in joint name and all houses to have toilet
facility, drinking water and power supply. Preference is given to persons
with disabilities, ST/ SC/ OBCs, minorities and transgenders.

PMAY(U)

i)

Water Electricity Kitchen

Initiatives in PMAY (Urban)

Within an ambit of PMAY (U), a Technology Sub-Mission (TSM) un-
der the Mission has been set up to facilitate adoption of modern, in-
novative and green technologies and building material for faster and
quality construction of houses. Technology Sub-Mission also facilitates
preparation and adoption of layout designs and building plans suitable
for various geo-climatic zones. It will also assist States/Cities in deploy-
ing disaster resistant and environment friendly technologies.

MoHUA launched a Global Housing Technology Challenge- India
(GHTC-India) https://ghtc-india.gov.in/ to get the best globally avail-
able construction technologies through a challenge process and to en-

4 Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ’
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able paradigm shift in the housing construction sector. Hon’ble Prime
Minister of India inaugurated the Construction Technology India- 2019,
an Expo-cum-Conference which was organized on 2-3 March 2019 in
New Delhi. 60 Exhibitors with 54 proven technologies from 25 countries
showcased their technologies in the Expo. Prime Minister declared the
year 2019-20 as the ‘Construction Technology Year’. During the Expo,
Hon’ble Prime Minister released the 3rd edition of Vulnerability Atlas of
India. E-courses on disaster preparedness, mitigation and have been
launched in association with SPA, Delhi to handhold, create awareness
and educate stake holders.

6 Light House Projects in different regions (Gujarat, Jharkhand,
Madhya Pradesh, Tamil Nadu, Tripura & Uttar Pradesh) will be
constructed using different innovative technologies identified through
GHTC-India. These projects will serve as live laboratories for different
aspects of transfer of technologies to field application, such as planning,
design, production of components, construction practices, testing etc.

72 Potential Future technologies (domestic) have been identified
through the challenge which will be shortlisted for providing support
Under Accelerator Affordable Sustainable Housing Accelerators - India
(ASHA-India).

Under ASHA-India initiative, incubation and acceleration support will
be provided to potential future technologies that are not yet market
ready (pre-prototype applicants) or to the technologies that are market
ready (post prototype applicants) respectively. The ASHA-India Centres
will also help in developing design guidelines, construction manuals
and other necessary guidelines, relevant for effective use of such tech-
nologies in the region. ASHA-India Centres will be set up at five host

institutions namely:

1. Indian Institute of Technology, Bombay
2. Indian Institute of Technology, Kharagpur

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ) 5
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3. Indian Institute of Technology, Madras

4. Indian Institute of Technology, Roorkee

S. Council of Scientific and Industrial Research- North East Insti-
tute of Science and Technology (CSIR-NEIST), Jorhat, Assam in
collaboration with CSIR-CBRI, Roorkee

New, Affordable, Validated, Research Innovation Technologies for Indian
Housing (NAVARITIH), a Certificate Course on Alternate Technologies is
also to be launched by MoHUA in collaboration with School of Planning
and Architecture (SPA), Delhi and Building Material and Technology
Promotion Council (BMTPC).

CLSS Vertical of the Mission

In order to expand institutional credit flow to the housing needs of ur-
ban poor, the Mission, is implementing credit linked subsidy scheme as
a demand side intervention.

e CLSS : Introduction 2P0

Credit Linked Subsidy Scheme (CLSS) is one of the
® components under Pradhan Mantri Awas
wi Yojana(Urban) (PMAY-U) wherein the Government

offers interest subsidy to eligible beneficiaries

Applicant Bank/PL1 Central Nodal Mimistry
el
Applies for Housing Loan Sanctions Loan and A “q Sanctions funds
with CLSS Subsidy applies for CLSS Subsidy Approvesclaimand

disburses funds

6 Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ,
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CLSS for EWS/LIG and MIG segment

CLSS Scheme Details :

Particulars EWS LIG MIG I | MIG II
Scheme Duration 17.06.2015 to 31.03.2022 01.01.2017 to 31.03.2020
Household Income Upto 3,00,001/- to 6,00,001/- to 12,00,001/- to
(Rs.) 3,00,000/- | 6,00,000/- 12,00,000/- 18,00,000/-

Dwelling Unit Carpet

Area (Up to) in sq. 30* 60* 160 200
m
Interest Subsidy (% 6.5% 4.0% 3.0%
p.a.)

15 Years (17.06.2015 to Not Applicable
Maximum Loan 31.12.2016)
Tenure 20 Years (01.01.2017 Onwards)
Eligible Housing Loan
Amount for Interest 6,00,000/- 9,00,000/- 12,00,000/-
Subsidy (Rs)*

Discounted Rate for
Net Present Value 9%
(NPV) calculation

Upfront Amount for
Subsidy (Rs.) for a 20 2,67,280/- 2,35,068/- 2,30,156/-
Year Loan

Savings in Monthly
EMI (Rs.) Approx. @ 2,500/- 2,250/- 2,200/-
Loan Interest of 10%
Total Savings (Rs.) 6,00,000/- 5,40,000/- 5,28,000/-
Approx.

Interest subsidy is credited upfront to the loan accounts of beneficia-
ries through Primary Lending Institutions resulting in reduced effective
housing loan and Equated Monthly Instalment (EMI). Net Present Value

(NPV) of the interest subsidy is calculated at a discount rate of 9%.

# The beneficiary, at his/her discretion, can build a house of larger area but
interest subvention would be limited to first Rs. 6 lakh only.

* Loans beyond this limit will not get interest subvention.

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ’ 7
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Credit Linked Subsidy Scheme for EWS/LIG

Beneficiaries of Economically Weaker section (EWS) and Low Income
Group (LIG) seeking housing loans from Banks, Housing Finance Com-
panies and other such institutions are eligible for an interest subsidy at
the rate of 6.5% for tenure of 20 years or during tenure of loan which-
ever is lower.

The credit linked subsidy is available only for loan amounts upto Rs.6
lakh and additional loans beyond Rs.6 lakh, if any, will be at non-sub-
sidized rate. Credit linked subsidy is available for housing loans availed
for new construction and addition of rooms, kitchen, toilet etc. to exist-
ing dwellings as incremental housing. The carpet area of houses being
constructed under this vertical of the Mission should be upto 30 m? and
60 m? for EWS and LIG respectively to avail of this credit linked subsidy.
The beneficiary, at his/her discretion, can build a house of larger area
but interest subvention would be limited to first Rs.6 lakh only.

Credit Linked Subsidy Scheme for MIG

The CLSS for MIG covers two income segments in the MIG viz. Rs.6,00,001
to Rs.12,00,000 (MIG-I) and Rs.12,00,001 to Rs.18,00,000 (MIG-II) per
annum. In MIG-I, interest subsidy of 4% has been provided for loan
amounts upto Rs.9 lakh while in MIG-II, interest subsidy of 3% has
been provided for loan amounts upto Rs.12 lakh. The interest subsidy
is calculated at 9% NPV over a maximum loan tenure of 20 years or the
actual tenure, whichever is lower. Housing loans above Rs.9 lakh and
Rs.12 lakh will be at a non-subsidized rates. CLSS for MIG will support
acquisition/ construction of house (including re-purchase) of 160 m?
for MIG-I and 200 m? carpet area for MIG-II as per income eligibility.

8 Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) )
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e @m%’“ e A Central Sector Scheme A'Qf@ %/’

Pty

e |Interest subvention on home loans taken by eligible urban
poor (EWS/LIG) for acquisition, construction or
enhancement of house

e For the first time, Middle Income Group (MIG) has been
included for a housing scheme in the country.

Credit Linked e Validity of scheme till 315tMarch 2020

SUbSIdy Scheme Particulars EWS LIG MIGI MIGII
Household Income (Rs.) Upto 3 Lakh 3-6Lakh 6-12 lakh 12-18 Lakh
Carpet Area in sgm 30 60 160 200
Interest Subsidy (% p.a.) 6.5% 4.0% 3.0%
Maximum Loan Tenure 20 Years
Eligible Loan Amount (Rs) 6,00,000/- 9,00,000/- 12,00,000/-
Discounted NPV Rate 9%
ggﬁ;’:‘fﬂ"ﬁ'z“"”wsumidv e 2,67,280/- 2,35,068/- | 2,30,156/-
ﬁ]‘:g::; :f"lrg;'vsa"i"gs elLoan 2,500/ 2,250/ 2,200/

Central Nodal Agencies and their Roles

MoHUA, has identified Housing and Urban Development Corporation
(HUDCO), National Housing Bank (NHB) and State Bank of India (SBI)
as Central Nodal Agencies (CNAs) to channelize the loan amount sub-
sidy to the Primary Lending Institutions (PLIs) and for monitoring the
progress of CLSS vertical. MoOHUA may notify other institutions as CNA
in future.

PMAY (Urban) MIS System

A comprehensive robust PMAY (U) MIS system is in place that helps all
stakeholders to seamlessly manage information pertaining to physical
and financial progress. The MIS allows submitting online demand sur-
vey with tracking facility and helps in maintenance of various records
through digitisation such as Survey, Project information, Beneficiary
details, funds utilisation etc. The MIS is equipped with Geotagging fea-
tures and integrated with BHUVAN Portal of National Remote Sensing
Centre (NRSC) and BHARAT MAP of National Informatics Centre (NIC)

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) } 9



» Ministry of Housing and Urban Affairs, Government of India

for monitoring the progress of construction of houses under the BLC,
ISSR/ AHP respectively. The MIS is utilising services from UIDAI servers
for ‘on the fly’ demographic authentication of Aadhaar of beneficiaries.
The MIS has also been integrated with PMAY (U) Mobile App, UMANG
Mobile App, NITI Aayog Dashboard and DBT Bharat Portal for sharing
of Mission critical information with different stakeholders.

P PMAY(Urban) MIS Io%|e@

Weh-enahled Process approach

Demand capture Process Demand validation by ULB

N/

Digitization pAs )
Beneficiary database (EHM) . PMAY(U) _ ,‘:ﬁy Aadhaar seeding

with bank account MIS System AaoHAaR  of beneficiaries

L )
\[{"\" -

= o

DBT / PFMS Monthly Progress Report
Electronic Funds Transfer of approved Projects

CLSS Awas Portal (CLAP)

CLSS Awas Portal (CLAP) has been designed, developed and imple-
mented by the Ministry of Housing and Urban Affairs, Government of
India, in collaboration with National Informatics Center (NIC) and Cen-
tral Nodal Agencies (CNAs) to provide a transparent and robust real
time web-based monitoring system for CLSS beneficiaries.

The potential beneficiary can also track his/her application sta-

tus through a CLSS tracker which is developed as a CLSS feature of
CLAP.

10 Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ’
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CLAP software works in tandem
on a real time basis with the
UIDAI, CNAs, PLIs and PMAY(U)
MIS system for Aadhaar vali-
dation and de-duplication with
other verticals of PMAY (U).

Dashboard and reports have also
been introduced in CLAP software
to monitor the progress of CLSS
vertical for various stakeholders.

ale -I-!
—~"

Uniform System for all
Central Nodal Agencies

Increased Standardization of Processes

z

[
|
|

WIE
X
=

Real Time Integration
amongst all Stakeholders

Decreases Effort for banks

Faster Processing of Subsidies

SMS Alerts at every stage starting
from generation of Application ID
up to credit of subsidy amount into
his/her home loan account will be
sent to each borrower and co-bor-
rower.

Website: https://pmayuclap.gov.in/
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Features of CLAP Portal

10.

11.
12.
13.

Transparent mechanism.

Aadhaar demographic verification of
borrower, co-borrower and spouse at
the time of receiving application at
PLI.

De-duplication of borrower, co-bor-
rower and spouse with the beneficia-
ries of other three verticals of PMAY
(U).

Generation of unique number i.e. Ap-

plication ID for each application.
Alerts through SMS to borrower and
co-borrower regarding CLSS subsidy.

Individuals will not have to go to
banks to check the status of their ap-
plication for CLSS subsidy.

Individual processing of records
avoiding clubbing and delay in pay-
ments.

Tracking of status through CLSS
Tracking.

CLSS TRACKER
N ... — o B

Track Your Application

Enter Applicant ID

» Application ID Generated

Due diligence by PLI

Claim uploaded on
» Central Nodal Agency
Portal

7 Subsidy claim approved

) Subsidy released to PLI

Generation of Beneficiary ID to borrower.

Real time integration with UIDAI, PMAY (U) MIS, Central Nodal

Agency and PLIs servers.

Online subsidy calculator.

FAQs on CLSS and CLAP, eligibility and process to apply, etc.

Integration with CPGRAMS and other grievance redressal portals.

12 Website: https://pmayuclap.gov.in/
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Old Process vs. New Process (CLAP)

The table below displays the major enhancements incorporated in CLAP
application with comparison to old process in existing CLSS applica-

tion.
SN Old Process
1 Aadhaar validation
done post release of

subsidy.

New Process
Aadhaar validation is
scheduled before subsidy
claim upload.

Remarks
Effective implementation of pro-
visions of GOI, MoHUA Notifica-
tion dated 26" December 2018.
The Mission has strengthened

filtering system through Unique
Identifier.

2 | PMAY (U) de-duplica-
tion done post release
of subsidy.

PMAY (U) de-duplication
is scheduled at three
stages, before release of
subsidy.

Strengthened the process of
de-duplication

3 | No ID generated.

Application ID is sched-
uled to be generated be-
fore the claim upload.

Introduction of new process en-
ables Applicant Beneficiary to
obtain the status of the claim.

4 | No Beneficiary Tracking
System.

Beneficiary Tracking Sys-
tem (through Application
ID) with the help of SMS
communication and con-
firmation is scheduled.

Improved transparency to
stakeholders and reduction in
grievances.

5 | Restriction of Single
Upload per claim per
scheme at a time due to
batch processing.

Multiple uploads have
been scheduled with in-
dividual processing of re-
cords, subject to fortnight
window for receipt of Uti-
lization Certificates.

Strengthened processes through
individual record processing
avoids clubbing and delay.

6 | Excel based upload of
data

API/ Excel based upload
of data

Introduction of new API upload
enables PLIs to connect through
system for more uploads.

7 | On-line validation takes
time for claim uploads.

Off-line  validation re-
ceives the data first, then
processes and displays
the output on PLI’s page.

Process reengineering over-
comes the network limitations
and timeout errors.

8 | Manage by Rules ap-
plied to all claims in a
batch without segrega-
tion.

Manage by Rules have
been applied to individual
records with segregation
(Accepted, Queried and
Rejected).

Strengthened processes through
individual record processing
avoids clubbing and delay.

9 | No reference for PMAY
(U) de-duplication after
claim upload

Reference made to CLAP
for Applicant ID verifica-
tion and PMAY (U) de-du-
plication.

Reduction in

frauds, etc.

duplication,

Website: https://pmayuclap.gov.in/
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SN
10

Old Process

Manage by Exception
applied through Man-
ual Intervention due to
batch processing

New Process

System segregation
through random sampling
has been introduced for
fresh records with fixed
sample size of maximum
25 records per day per
scheme.

Uploaded certain groups
of records, which were
earlier Queried or Re-
jected need to be selected
manually.

Facility for additional
sample MBE check by
one more officer to do in-
dependent validation.

Remarks

Strengthened processes and re-
duction in subjectivity.

11

Claim Application
Form (CAF) generated
through system was
signed by Authorized
Signatory and sent to
NHB either by post or
email.

CAF upload in pdf after
signature of the Autho-
rized Signatory, is facili-
tated.

Strengthened processes to avoid
delay or follow-up.

12

Confirmation and Com-
pliance Verification
after comparing with
CNA’s record (UC, Re-
fund, Inspection, etc.).

Confirmation and Com-
pliance Verification after
comparing with CNA’s re-
cord (UC, Refund, Inspec-
tion, etc.).

No change.

13

Manual generation of
Claim Scrutiny Form
(CSF).

Generation of CSF is
through system.

Process improvement.

14

Manual confirmation of
balance fund availabil-

ity.

Selection of eligible claims
is based on fund avail-
ability, which is fed into
the system manually.

Process improvement.

15

No reference for PMAY
(U) de-duplication, be-
fore release of subsidy.

Reference made to CLAP
for PMAY (U) de-duplica-
tion.

Reduction in
frauds, etc.

duplication,

16

Beneficiary ID gener-
ated by GOI, MoHUA,
post release of subsidy.

Beneficiary ID is generat-
ed by GOI, MoHUA, prior
to subsidy release.

Process improvement and re-
duction in duplication, frauds,
etc.

17

No Claim Release
Form (CRF) generated
through system.

CRF generated by the sys-
tem in pdf and updated
on the portal page of the
PLI.

Strengthened processes to avoid
delay or follow-up.

18

Manual generation of
Claim Sanction Form
(CSF).

Generation of CSF is
through system.

Process improvement.

14 Website: https://pmayuclap.gov.in/
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SN Old Process New Process Remarks

19 | Manual generation of | Generation of RTGS Form | Process improvement.
RTGS Form for subsidy | is through system for

credit to PLI. subsidy credit to PLI.
20 | Email communication | Subsidy communication | Process improvement.
of subsidy to PLI. to PLI is through updat-
ing the portal page of the
PLI.

21 | Utilization Certificate | UC is generated through | Process improvement.
(UC) based on batches | system for identified re-
and generated manu- | cords.

ally.
22 | Refund Form generated | Refund Form is generated | Process improvement.
through system based | through system based on
on download, feed and | selection and feed.
verification.
23 | Data feed to PMAY | Data feed to PMAY (U) | Process improvement.
(U) through manual | through API on daily ba-
monthly upload, after | sis.

release.

CLAP: Roles and responsibilities

SN Stakeholder Role Matrix
1. Ministry of Housing | ¢ Register all Central Nodal Agencies and PLIs in CLAP Por-
and Urban Affairs tal

e Whitelist of IP addresses of Central Nodal Agency servers
with CLAP server

e Receive CLSS loan subsidy applications from PLIs to verify

Aadhaar from UIDAI server and de-duplication of borrower
and co-borrower with beneficiaries of other three verticals
of PMAY(U).
Generation of Application ID Generation of Beneficiary_ID
CLSS Tracker - enable borrower and co-borrower to check
status of their application (with respect to all new and ex-
isting beneficiaries after entering Application ID)

e Integration with CLSS tracker with PMAY (U) mobile ap-
plication.

e Integration of CLAP server with all Central Nodal Agency
servers to receive status of each claim process.

e Propagation of PMAY(U) mobile application among PMAY/(U)
beneficiaries to upload their house photos, selfies and suc-
cess stories.

e Display all relevant information, presentations etc. related
to CLSS on CLAP website i.e. https://pmayuclap.gov.in.

e Alerts through SMS to borrower and co-borrower regard-
ing CLSS subsidy.

e Upload CLSS beneficiaries’ photos and video gallery on
CLAP website and other social media sites.

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ’ 15
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SN Stakeholder Role Matrix
2. Central Nodal Agen- Register their PLIs with Central Nodal Agency Server
cies (CNA’s) Integration with CLAP Server
e National Hous- Receive subsidy claims data from PLIs along with Applica-
ing Bank (NHB) tion ID generated through CLAP Server
e Housing and Approve claim and disburse funds to PLIs
Urban Develop- Raise queries to PLI’s
ment Corpora- Spread awareness among PLIs to sensitize PMAY(U) ben-
tion (HUDCO) eficiaries to upload their house photos, selfies and success
e State Bank of stories through PMAY(U) mobile application.
India(SBI)
For CLSS vertical
3. Primary Lending In- Get PLI servers whitelisted with CLAP server.
stitutions (PLIs) of Receive home loan application from borrower and co-bor-
Central Nodal Agen- rower
cies Sanction loan and apply for CLSS Subsidy
Check eligibility of borrower and co-borrower in CLAP serv-
er by entering their details either through APIs or through
manual entry in web form.
If eligible then take Application ID from CLAP server
Upload claims on Central Nodal Agency Server along with
Application ID
Reply to all queries as raised by CNA
Upload signed Claim Release Form (CRF) generated by the
CNA system for the PLI.
Upload Utilization Certificate on CNA’s Server
Communicate to the PMAY-CLSS Beneficiary through SMS
/ email about the receipt of subsidy and EMI reduction
(along with revised calculation).
Spread awareness among PMAY(U) beneficiaries to upload
their house photos, selfies and success stories through
PMAY (U) mobile application.

4. States and UTs Generate reports from the CLAP Portal for monitoring the
progress of providing benefits of CLSS vertical to the resi-
dents of their States/UTs.

Spread awareness to PMAY(U) beneficiaries to upload their
house photos, selfies and success stories through PMAY(U)
mobile application.

Spread awareness to their beneficiaries to track their ap-
plication status through CLSS tracker.

S. CLSS Beneficiaries Visit CLAP website

Track their application status through CLSS tracker
Upload their house photos, selfies and success stories
through PMAY(U) mobile application.

Lodge their grievance, if any, in CPGRAMS

16 Website: https://pmayuclap.gov.in/
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Stakeholder Role Matrix

Visit CLAP website

View success stories of PMAY(U) beneficiaries

Check their eligibility for CLSS vertical

Check their subsidy through in-built subsidy calculator on
CLAP website

e View latest news, updates and progress of PMAY(U)

6. Citizens

System Architecture of CLAP

CLSS Awas Portal (CLAP) server has been integrated with 6 servers as
mentioned below, this includes Process 1 to Process 4, i.e. CLAP web-
site, CLSS tracker, (mention the other processes as well) etc:
1. UIDAI Server
PMAY(U) MIS Server
PLIs Server
NHB Server
HUDCO Server
SBI Server

ok Wb

User/stakeholders can access CLAP Portal with the URL https://pm-
ayuclap.gov.in. The MoHUA has given user-id and passwords to all
concerned stakeholders Like Central Nodal Agencies (CNAs), Primary
Lending Institutions (PLIs), States/UTs in order to generate reports and
perform tasks per their role matrix as mentioned above in para CLAP:
Roles and Responsibilities.

CLSS Tracker has been _
designed, developed and 1

PMAY[U] MIS

implemented on home
page of CLAP Portal for

borrower and co-borrower [

1 Dashboard & Reports

=1

BENEFICIARY

to track their application
status. Existing beneficia-
ries of CLSS vertical can e
also view their status. This

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) , 17
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CLSS tracker will be able to display details of all disbursement (if there
is a case of multiple disbursements).

Process Flow Chart of CLAP

CNA system- to be Upgraded & hosted
at CNA level

Part 1 — New System Development
Matching
peammaMY  De-dupe Check Hm CLSS new system- to be developed &
Mot- Matching
&

REIECT APPLICATION hosted at NIC cloud

CLSS MIS
‘System
PMAY-CLSS
Tracker I - I

SUBMIT CORRECT

ARDHAAR Existing PMAY(URBAN) MIS system

AADHAR

I :

8
- LSS M PLI Internal ————p Claims Upload by PLI in CNA
Applicant ——» PLI > | e Generation of Applicant ID " Processing and Loan system (AP / M5 XL)
Sanction
W De-dplication check
I ¥
CLSS
(] —
. Primary Check
A Beneficiary ID De-duplication check |
A A A I

&

‘__._ Subsidy Released |4—— Claim Sanctioned 4 | Claim Accepted =~ +—— Claim Reco ded dary Check

to PLI

CLAP application comprises of four Processes starting from eligibility/
verification of borrower, co-borrower and spouse to crediting of CLSS
subsidy amount in home loan account of borrower. Detailed processes

matrix along with concerned stakeholders and their server are as be-

low:
S.No. Process Stakeholder Server
1. Process 1 e Ministry of Housing and Urban Affairs | CLAP Server
e Central Nodal Agencies PLI Server
e PLIs CNA Server
e Borrower/Co-borrower UIDAI Server
PMAY(U) Server
2. Process 2 e Central Nodal Agencies PLI Server
e PLIs CNA Server
CLAP Server
3. Process 3 PLIs PLI Server
Borrower/ Co-borrower
CLSS Beneficiaries
4. Process 4 Central Nodal Agencies PLI Server
PLIs CNA Server

18 Website: https://pmayuclap.gov.in/
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CLAP SMS Text to Borrower and Co-borrower

Individual will not have to go to banks to the check the status of
their application for CLSS subsidy

CLAP software will send status of application of CLSS interest subsidy
to both borrower and co-borrower on their mobile number as registered
in CLAP portal by PLIs. There are 5 application stages, where CLAP
application with send SMS alerts. SMS stages and text are mentioned
below :

SMS No. SMS Text

SMS 1 - After
generation of
Application ID

Dear Mr.* 12345 12345 12345,

Your Application ID 12345678 generated for PMAY(U)-CLSS.
Please retain Application ID for status tracking on https://
pmayuclap.gov.in.

SMS 2 - After
lodging of claim by
PLI to CNA’s portal

Dear Mr.* 12345 12345 12345,

PLI submitted your claim with Application ID 12345678 to
<CNA> on 00/00/00. Please visit https://pmayuclap.gov.
in for status tracking.

<CNA> - NHB/HUDCO/SBI

SMS 3 - After
generation of
Beneficiary ID

Dear Mr.* 12345 12345 12345,

Your PMAY(U)-CLSS Beneficiary ID is 12345678. <CNA> will
release subsidy to PLI for onward crediting to your Home
Loan Account.

<CNA> — NHB/HUDCO/SBI

SMS 4 - for
uploading photo,
selfie and video of
success story from
CLSS Beneficiaries

Dear Mr.* 12345 12345 12345,

Please upload your home photo/selfie/video using PMAY(U)
app at https://pmayuclap.gov.in to Govt. of India for Ben-
eficiary ID 12345678.

SMS 5 - After
subsidy refund by
PLI to CAN

Dear Mr.* 12345 12345 12345,

PLI refunded subsidy to <CNA> for Beneficiary ID 12345678
due to 123456789123456789. For details visit at https://
pmayuclap.gov.in.

SMS 6 - at the time
of generation of
OTP

Dear Mr.* 12345 12345 12345,

<123456> is OTP to track PMAY(U)-CLSS subsidy applica-
tion status. Valid for 5 mins. For details visit https://pm-
ayuclap.gov.in.

Website: https://pmayuclap.gov.in/
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CLSS Tracker

CLSS tracker has been designed, developed and implemented for its
CLSS borrower /co-borrower to track their application status for CLSS
interest subsidy. Individuals will not have to run to banks to check
the status of their application for CLSS subsidy. There are 5 stages
which have been incorporated in CLSS tracker as mentioned below.

1. Application ID generated

2. Due diligence by PLI

3. Claim uploaded on Central Nodal Agency Portal

4. Subsidy claim approved

5. Subsidy released to PLI
Application ID is the unique id [C<followed by 11-digit sequential
number> | which is required to track application status on CLSS track-

er. Application ID is the ID which will be generated through CLAP soft-
ware only after following activities: -

1. Successful verification of Aadhaar details of borrower, co-borrow-

er and spouse from UIDAI.

2. De-duplication with the beneficiaries of other three verticals of
PMAY(U) Mission i.e. from BLC, AHP and ISSR which have been
digitized in PMAY(U) MIS along with their Aadhaar seeding.

Borrower and co-borrower will receive Application ID through SMS
alert from CLAP Portal on their mobile number as registered in CLAP
portal by PLI. If any borrower/ co-borrower forget their Application ID
then they can contact their PLI and can get Application ID.

20 Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) )
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How PLI will get Application ID from CLAP software:

If PLI enters Process 1 data in CLAP software through API via
their whitelisted server, then CLAP application will generate an
Application ID in 24 hours. In this case PLI will take Application
ID after calling get-status API from their server.

If PLI enters Process 1 data in CLAP software through manual en-
try in web form through authorized user name and password, then
CLAP application will generate an Application ID in 24 hours.

CLSS tracker will also display details of all disbursements (in case of

multiple disbursements) like date of disbursement and subsidy amount.

If CNA raises any query to PLI for clarification, then CLSS Tracker will

also display the same information which will help borrower/co-borrow-

er to know the pendency of their application stakeholder-wise.

How to track Application in CLSS tracker:

1.

Borrower/ co-borrower will visit CLAP Portal i.e. https://pmayu-
clap.gov.in/.

. At Home Page, there is CLSS tracker, where borrower/ co-borrow-

er will enter Application ID as received through SMS from CLAP.

On entering of valid Application ID, system will send an OTP code
on mobile numbers of borrower and co-borrower as registered in
CLAP Portal during Process 1 through PLIs.

On entering valid OTP code, system will display stages of ben-
eficiary’s application. System will display all passed stages with
green color and in process stage with blue color.

If borrower/co-borrower are existing CLSS beneficiaries who have
received subsidy amount in multiple disbursements, then CLSS
tracker will display details of all past disbursements i.e. dates of

disbursement and subsidy amounts.

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ) 21
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Integration of CLSS tracker in PMAY(U) mobile
application:

MoHUA has launched PMAY (U) mobile application on 14™ Feb 2019
which allows beneficiaries of PMAY(U): (1)to capture and upload 02 high
resolution photographs of completed houses along with their families;
(2) to capture and upload 02 selfies of beneficiary, (3) to upload 1 video
clip (30-60 seconds) where beneficiaries can share their stories of own-
ing a house under PMAY (U).

These stories would be emotional recount of experiences such as in-
creased self-esteem, sense of pride and dignity, improved social status,
safety and security for the family, protected environment for the girl
child and children’s education among others. The mobile application is
available on Google Play Store and App Store.

Google Play Store Link for PMAY (U) Mobile Application
https://plav.google.com /store/apps/details?id=com.pmay.

app_s&hl=en

App Store
https:/ /itunes.apple.com/in/app/pmayv-urban/id1454478722?mt=8

* + - B8 x

’ Google Play PMAY Urban) “ B m

PMAY(U) St =
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The PMAY(U) Mobile Application is integrated with PMAY(U) MIS,
to validate beneficiaries’ details in PMAY(U) MIS through regis-
tered mobile number of beneficiaries. If beneficiary enters the
mobile number, the mobile application after validating the mo-
bile number entered by user will receive SMS based on cases:
(1) If Mobile number exists in same State, then user will receive OTP.
(2) If Mobile number doesn’t exist, then user will receive SMS “To Kind-
ly contact concerned ULB to update your mobile number in PMAY(U)
MIS.”

The application allows beneficiaries of all verticals of PMAY (U) i.e. Bene-
ficiary Led Individual House Construction/Enhancement (BLC), Afford-
able Housing in Partnership (AHP), In-situ Slum Redevelopment (ISSR)
and Credit Linked Subsidy Scheme (CLSS) to capture and upload pho-
tos and videos of completed houses along with testimonies. The photos,
selfies and video bank of beneficiaries’ testimonies will be scrutinized at
State and Central level through Content Management System (CMS).

CLSS Tracker in PMAY(U) Mobile application has also been integrated
for borrower/co-borrower to track their application status of CLSS sub-
sidy after entering valid Application ID generated through CLAP portal
and an OTP code.

CLSS Tracker in UMANG mobile application. The Ministry has also
planned to integrate CLSS tracker in UMANG mobile application. UM-
ANG (Unified Mobile Application for New-age Governance) is envisaged
to make e-governance ‘mobile first’. It is developed by Ministry of Elec-
tronics and Information Technology (MeitY) and National e-Governance
Division (NeGD). It brings together all Government Departments and
their services on a single platform to provide better and easier services

to citizens.
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Step 1.1

Step 1.2

Step 1.3

Step 1.4

Step 2.1

Step 2.2

Step 2.3

Step 2.4

Step 2.5

Step 2.6

Step 2.7

Step 2.8

Step 3.1

Step 4.1

STEPS IN THE PMAY-CLSS FLOW CHART

Individual Home
Loan Applicant

/

& Applicant Tracker

/

PMAY(U) MIS Primary Lending " {

Institution (PLI) %

(@

XX

Aadhaar Validation &
PMAY (U) De-dupe

:No

Yes /Applicant ID Gengration

Process 1

v Receipt of Home Loan
Application by PLI

¥" PLI Uploading Home
Loan Application (HLA)
Data to GOI (CLAP)

¥ GOl Validating & De-
duping HLA Data

v" GOl Generating and
Communicating
‘Applicant ID’ to
Applicant and PLI

v Applicant can track the
progress through
Applicant ID

PLI Uploads Eligible Claim/s
after its Due-Diligence

C

A

C
g

CNA-Central Nodal Agency l

CNA Validation
& Checks

-{ Claim Recommendation ‘

A

|

< { Claim Acceptance l
|

Funds Position & De-dupe

Process 2

v" PLIUploads PMAY-CLSS
Eligible Claims Data
(APIIXL) on CNA's Portal
(CNA PMAY-CLSS)

v" CNA Undertakes Data
Consistency Check

v CNA Validates
Application ID and De-
dupe with GOI (CLAP)

v CNA Claims Scrutiny

¥ CNA Recommends
Eligible Claims

v" CNA Accepts the Claims,
based on PLI
Compliances (Utilization
& Refunds Confirmation,
CNA’s Observations, etc.)

v" CNA Refers the Claims to
GOI for De-dupe Check

v ‘Beneficiary ID'
Generation by CLAP

¥" CNA Sanctions Claims

v CNA Releases Subsidy to
PLI

CNA follows ‘First-in First-out’

Method for Subsidy Release,
Yes/ Beneficiary ID Generation subject to PLI's Compliances
| and Funds Availability from
< 1 Claim Sanction | GOl
| Subsidy Release toPLI |
Process 3
? v" PLI Communicates to
Beneficiary about Subsid
PLI Communicates the Credit of Subsidy Croditt the Home Loan
in Beneficiaries Home Loan Accounts Account
o Process 4
I ¥ PLI Scheme-wi
PLI Uploads Uilzation & Refund gkt CHA o
Certificate and Reclification Sheet & Form Earlier Subsidy Receipts
within a Fortnight.
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Process 1: PLI TO CLAP

This is first process of CLAP software where PLI will enter details of bor-
rower, co-borrower and spouse details to check their eligibility before
lodging his claim for CLSS subsidy interest on Central Nodal Agency
portal. In order to achieve the objective, The Ministry has given two op-
tions to PLIs to enter data in CLAP portal, i.e.

a. Web Form - Manual data entry of each case in CLAP portal
through authorized username and password given to each PLI.

b. API Interface - Sharing details from whitelisted PLI server to
CLAP server in API mode.

Detailed Steps in Process 1
1. Login for PLIs/ whitelisting of PLIs server.
2. Data from PLIs to CLAP server either through API or web form

3. Aadhaar demographic verification of borrower, co-borrower and
their spouse from UIDAI

4. De-duplication of borrower, co-borrower and spouse from
PMAY(U) MIS System

5. Generation of Application ID
6. Sending of error code to PLI in following cases :
a. In case in invalid town code

b. Error code and error description in case of UIDAI send failure
response during Aadhaar demographic verification of borrow-
er/co-borrower and spouse.

c. Beneficiary Code and Mission Component name, i.e. (BLC or
AHP, or ISSR), in case de-duplication fails i.e. borrower, co-
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borrower or spouse are already beneficiaries of PMAY(U) in
any other vertical.

7. Integration with Process 2 of CNA
8. Generation of Beneficiary_ID.

PLIs connecting to CLAP through web-form

Reference Check -

Reference Check Request

@submit Reference Check - Check Status

Loan Application No.* ] ‘ Town Code* ‘ ‘ |
Borrower Details :*
[Borrower Name As Per Aadhaar*  [Aadhaar Number:* [Mobile Number* [Alternate Mobile:  [Email ID: [alternate Email ID: | Gender* [
‘ ‘ ‘ ‘ | Male Female ' Transgender ‘Mamed :
Co-Borrower Details :
[Co-B Ni As Py I
A;h':;rm ame As per |Aadhaar Number:* Mobile Number* f\nernate Mobile:  [Email ID: {Alternate Email ID Gender:*
‘ Male CFemale C'Transgender Married

Process 2: PLI to CNA

1. PLI shall furnish Public IP Address, URL and Port details to
MoHUA and CNA.

2. PLI will upload the eligible claims on CNA’s PMAY-CLSS 24x7 on-
line portal along with Application ID generated in Process 1 either
through Web API or Excel Sheet.

3. Without Application ID, claim will not be accepted under Process
2.

4. CNA shall process the claim on record basis, based on uploaded
date.
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5. Initial scrutiny of claims shall be done through Manage by Rules
(MBR).

6. Filtered claims shall be forwarded to CLAP for de-duplication.
7. Queried and rejected claims will appear on PLI page.

8. Sample check shall be done on accepted claims under Manage by
Exception (MBE).

9. Successful Individual claims uploaded by the PLI shall be com-
bined periodically for submitting Claim Application Form (CAF)
by its Authorised Signatories.

10. Compliance checks shall be undertaken by CNA (Utilization, Re-
fund, Inspection, End-use, etc.) in respect of the PLI.

11. CNA refers the PLI claims to CLAP for de-duplication.
12. CLAP generates Beneficiary_ID for the individual eligible claim.

13. Claim Release Form (CRF) shall be generated by the system for
the PLI.

14. Subsidy sanctioned by the CNA to PLI, based on CRF.

15. Subsidy released by the CNA to PLI through digital transaction.

Screens - Process 2 (Actual screen display may undergo change)
1)Common - Scheme Selection

After Login, Select Scheme mentioned in Dropdown List as per require-
ment for proceeding in application.

TIST 7 07 FESelect Scheme |[Ews_NEW

Te/set

_ Design & Developed by Indus Web Solutions Pyt Ltd,

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ’ 27



g Ministry of Housing and Urban Affairs, Government of India

2) Common > Home - After login, dashboard presents claims submit-
ted by Institutions and pending for acceptance status.

i e AIHName sels | grmwed | ugdl @ st wif¥afya aran @l dl | g R | sty o)
TEScheme | WIS Institution o) W | st | WREROISubssquent|  FVTLoan T wEEET | ifamount
Type Code #Hupload | FifRiciim Time Disbursaments Disbursed | @& interest | Y[e®Progessing| Requested
Claim Ne Date | Disbursements Subsidy Claimed | Fees Claimed
EWS_NEW 134 Sarvodaya Commercial Co- 12 | 1menns 14 ] 1,02,66,000.00 29,90,806.00 42,00000)  30,32906.00| View | Download Excel
ap Bank Ltd.
EWS_NEW 96 Axis Bank Ltd. 125 110712019 BAO4 1996 911,06,30,313.00 | 167.97,21,489.00 |  1.98,12,000.00 | 185.9533,489.00 View | Download Excel
EWS NEW ] Shubham Housing o7 | 1orz01s 4 248 36018778500 10.0874350.00|  1278.000.00| 10.21.52350.00 View | Download Excel
Development Finance
EWS_NEW = Corparation Bank 48 11772018 T 4 &8,81,000.00 18,14,088.00 21,000.00 16,35,088.00 | View | Download Exeel
EWS_NEW 18| Fullerton Home Finance 3 | om0 | 707 118 T6ASTTA000| 176651,14200) 212000000 17.88.62,14200| View | Download Excel
Company Ltd,
EWS_NEW 45 Muthoot Housing Finance % | 10072019 M iz 20.7427,00000| 6824813400 B76,000.00 6912413400 Visw | Download Excel
Company Lid.
EWS_NEW 57 Sahara Housing 3 | 1o072019 ] ] #1,37.000.00 13,57,357.00 2700000 19,84357.00| View | Download Excal
F Ltd.
EWS_NEW 5% Repeo Home Financa Ltd, 44 | 10072019 45 ] 42647170200 G57.94399.00| 103500000 6.68.29399.00| View | Dewnload Excel
EWS_NEW 120 Gramin Bank 68 | 0a072019 50 ] WMT0000|  BE0SZE0Z00) 105000000 8913280200 View | Download Eucel
EWS_NEW el Canara Bank 103 1808 1078 153,00,77,188.00 | 35.53,96,101.00 54,18,000.00 | 40,08,13,101.00| View | Download Excel
EWS_NEW ar Mahindra Rural Housing 42 DR/0T2018 181 104 13,85,52,261.00 1.78,15,233.00 5,73,00000| 38486333.00| View |Download Excel
Financa Ltd.
EWS NEW 8 Unlon Bank of Indla 55| oo 730 ] TETEH 2100 17121418800 219000000 17340418800 View | Download Excel
EWS_NEW 25 HERD Housing Finance 3| twonzony o ] 1515,36,481.00|  Z1343,772.00 6100000 2320477300 View | Download Excel
Limited
Swe uzw a2a Demene Unisninm . . . B 2smmnanna. a7easaan aamnanl  48RARRANL s | Pawaiead aanl
3) Common -> Home
Scheme Type Institution Code Name RN No |t [ e ook | - Prcasn s | e Sohoe | i Bonand
NHE (in Hs)
EWS_ NEW a Micro Housing Fin L. W o 102955 ) Penging Pending e Doioa Excel
EWs_ NEW " ‘State Bank of indla W | pseeng 1282 165000 Pending Pending View Dovmioa Excel
EWE_NEW 0 (RLIM Fimance Lid 14 0210772018 10720208 141000 Pending Persding Vinw Downiloa Excel
EWS_NEW " Fulleton Home Finance Company LK. M| moazns TH012 ) Py Persling Viw | Duwsload Ercel
EWS_NEW m REL Bank Limited 5 | 15mE0e 261280 200 Pending Panding Visw Downioad Excel
EWS_NEW :3 i ] [P TEa7 W Fenging Pending Viaw ownload Excel
EWS_NEW " Punjan | oxvsEt 7045 ) Pending Panding View Domioad Excel
EWS_NEW % Ritpes Home Finance Lia. W Ean e ) Pending Pending ew Daumioad Excel
EWS_HEW [ am Fin Homes Lt e 2475304 1000 Poniing Pending Vinw Duwmload Excel
EWE_NEW 12 Dewan Howsing Finance Corpoeation Lid 08| 204018 3a14 A0 Pending Pending M | Dosnloai Excel
EWS_NEW .u Bank of India w2 | meny zzar 200 Panding Panding Viaw Downloan Excel
EWS_NEW " T 187571 200 Panding Panding iaw Download Excel
EWS NEW i Andhea Bank (1] 160472019 619 57000 Penaing Panding View Downioad Excel
EWS_NEW n India Duils Housing Finance Lid. | seens 24102 E) Pending Pending View Domioad Excel
EWS_NEW i Bank of Makarashtra u | panamon 5640796 108800 Pending Pending Vi Dovmioa Excel
EWH_NEW 1% Edetwriss Housing Finance Lt 51l LT EE] EI1R40 9000 Pending Pending Vit m
EWS_HEW 183 Granin Bank of Aryavart 1 02N 109645 3000 Panding Panding Yigw Downdoad Excel
EWS_NEW "2 Umemesd Housing Finance Private Ltd P ETT T 20T b0 Panding Panting sy Dounioad Excel
EWS_NEW 93 Unlon Bark of indla 40 W0I2019 ART4GT [} Penging Panding View Dowmioad Excel
EWS_NEW n Corporation Bank e 20515 ) Pending Pending View Dounioat Excel
EWE_NEW £ Mahindra Rural Housing Finance Lid 3 20018 A3T0TT0 L Pending Pending View Dovmiload Exoel
EWS_WEW [ Bank of Baroda PR i 174000 Pending Pending vigw Downioad Excel
EWS_NEW nr Suryoday 1| o 24591 20 Pending Panding View Downioad Excel
WS MEW 1w Indostar TR 27 £ Penting Pending View Douniosd Excel
EWS_NEW 2 Wentor fiome Loans indla Lud, W | ez 1659729 ] Pending Pending View Dovmioa Excel

4) Common - Change Password
Login user Changes your Password.

0ld Password | ‘

New Password | ‘

Confirm Password | ‘
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5) Admin > User Administrator

Create User by providing Scheme, PLI and Profile rights as per Require-

ment.

Usser ID Passwod 0 e =

Hanmn o User SA User scham Privlages. FWSLIGOLD  EWSLIGNEW | MIGI | WG
Select Institution Select v | User Status * UnLocked - Locked

Assign Profiles Proflie ame

;3:30-"-*-“*‘-;
i
i

6) Admin - Institution Master — For creation of PLI
Create PLI and Provide mandatory Information for PLI Creation.

PLI Master

Insfitution Mame New v || Insiitution Hame
Insfitution Code Institution Type NHD L.
Phone No Emall
Contact Kame
Nams of the Account No. IName of the Bank, Branch and Fiace
IFSC Codde Ko, Webaite
Agency Type Institution * | PanHo
CHA HHD e
Imstilution Code Institution Nami Contact Name  Phane No Enmail ID Account Ha Accound Nams: Bank Hame IFEC Code | PN Mo
NHBAZ3M | MATIONAL HOUSING o 1 AAAA 1234560 124567 BANK 3
BANK
AADRUM | Aadhar Housing Finance | BHAVESH | T .
Lid PRAJIAPATI mn MAHAL TURNER
ROAD BANDRA (W)
MumMB
BRLATION Bl i i 10300 | ashih, ityabita.com Aditya il i Nanik
Finance Ltd. Atlordabie Lid Motwani Marg Fort
Musribai
AMMENI | Akme Sur Housing hemumar 12M56T8 nemi@nn.orgn 255 g S0ICPND 125 |
Fimance Lid.
APTEHI | Aptus Vahee Housing BALAJIP 14445850016 | halaji paplusindia com 00040330018800 | APTUS VALUE HOUSING e HI
Fanance India | td FINAKCE MDA LTH CENTRF CHENNAI

Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ' 29



g Ministry of Housing and Urban Affairs, Government of India

7) Admin > State User Master (MIS Users for viewing data only)
Provides Rights of State for distinct PLI and also create New User.

atate Liser Master

>

‘State user Hame Mew v | State User Nanw

Frone ho Email D)

Address tate Select State

_ State User Nanw o No Email 1) Address | State

BRO_KA AT in | RHE Bangalore office Kamataka
HRO_AN. o0 ABGEXTZ HOLKATA OFFIE | Andaman and Nicobas lslands
WRO_AP [ ABCENYZ HYDERABAD Andihrs Pradesh
KRO_AR o0 ABCEXYZ Kolkata Office  Anunachal Pradesh
KRO_AS e | ABCEXYZ | Kolkata Utfice Agsam
KRO_BR o nBC@KYZ | Kolkata Offce Bihar

DRO_CH 1] | ABCEXYZ | Wew Delni Otfice Chandigam
BIRO_CO (] \ABCEXYZ | Bhopai offce i 5

MA0_DH 000 | ABCEXYZ | Mumbal Dffice Dadra and Nagar Haveli
AR0_0D (] ABCENYZ | Amedatad Oftice aman and Diu
DRO_DL L] ABCEXYT Hew Deethi Odfice Dedhi

MRO_GA o0 ABLEXTZ Wunai Oftice e

ARD_GJ 000 |ABC@XYZ Ahmedabad Office Gujarat

DRO_HP oo ABCENYZ | Wew Delnl Oiflce Himachal Pragesh
DRO_IK 000 ABGEXYE | Wew Deihi otice  dammu and Kashmir
KRO_JH oob ABCEAYZ | Kolkma Office Jharkhand
BRO_KL ow ABCEXYZ | Bamgalore Office Kmala
HHRO_ME [ ABCEXYZ | Bhopal Uffice  Mathya Pragssh

8) Admin > Change User Password (to be used by Admin for re-set-
ting password of other users)

Any User which already exists has Rights to Change Password.

Select UserlD | APMC0401 v '|

New Password | |

Confirm Password | |

Design & Developed by Indus Web Solutions Pvt. Ltd.

9) Admin - View User Profile — Assigning profiles to users

Institutions and PLI wise see the Profile Rights by this Menu.

View User Profiles
Insthustion Name Al v |PUIType All .

Design & Developed by Indus Web Solutions Pyt Lid,
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10) Admin - View Admin Message — Alert/Broadcast messages cre-

ation

Message see and edit with Date.

1ew Admin Message

Message:
Save
ET Message Upicad Dats | Edit | Dalstn
1 B [’ o Stausory towns Inchusing Noida Nolda. 06018 | i | Dalere
2 i 05201 | Edlt Delete
dafinition 1
3 WP RE L] Edit Dalete

Dezign & Developed by Indus Web Solutions Pyt Lid,

11) Admin > Restricted User Detail - Locked users

Restricted User Detall

SI.No UserlD Name
1 ADMIN Administrator [}
2 AMIT_CHECKER AMIT PRAKASH AM L
3 AMIT_CLAIM AMIT PRAKASH AM (]
4 AMIT_MAKER AMIT PRAKASH AN L
5 ANIMESH_CHECKER ANIMESH SRIVASTAVA [}
6 ANIMESH_MAKER ANIMESH SRIVASTAVA L
7 ASHISH_SINGH_MAKER ASHISH SINGH (]
8 ASHISHJ_C ASHISH JAIN L
9 ASHISHJ_CHECKER ASHISH JAIN [}
10 ASHISHJ_M ASHISHJ_M L
" CHINTAN_MAS CHINTAN PANDYA (]
12 DEEPAK DEEPAK L
13 DEEPAK_CHECKER DEEPAK RATHI [}
14 DEVIKA DEVIKATP PE L
15 DHARA_C DHARA MEHTA (]
16 DHARA_M DHARA MEHTA L
17 DIGANTA DIGANTA DEY PE [}
18 DUMMY Dummy L
19 HEM_CHECKER HEMKUMAR GOPALAKRISHNAN (]
20 HEM_CLAIM HEMKUMAR L
Fal HEM_MAKER HEMKUMAR GOPALAKRISHNAN [}
2 HEM_MASTER HEMKUMAR L

12) Admin - Applicant Details Form

Applicant Details Form

Seheme

EWS

‘Account Type

Dessign & Developed by Indus Web Solutions Pyt Lul
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13) Miscellaneous Upload > Upload Utilization Certificate

Fie Type St P 3 el p
PLI Name Aadhar Housing Finance Lid v | Upload Claim No 82 3 |
Subesission Uate Upioaa Ghaasar Fili | Mo fil chosen

14) Miscellaneous Upload - Inspection Document

PLI Name Aadnar Housing Finanee Ltd + | Upboad Claim No |az
Inspection Call No New v
Inspestiun Oiices Inspection Dute
Repart Bubmission Date Remarks
Creler Date Start Date
End Date Communication Date
 Member Detas
SN0 Name: Molie No Address | Emall i
1 I
2
SiNo | Uptoad Flle
1 | Choose File | Mo file chosan
i || Choose Fite | Mo fils chosen
Loan Account D3l | gg(gqp0q702 OD1eO010N2|  O010DOITESS | OMBOMST  001000MGS2|  0a000BMZ 0020008968 09200000004 0020000055
i 80500000714 I
: B [Cumealz |
27000372 02000000210 0260000234 02000094 OMO0000AT 03200000052 91200000053 0AADOGION06|  0AADOOOOAS)  0KOBMNOAIG

15) Miscellaneous Upload - Upload Signatory Document

Upload Signatory Document

Seloct PL Hame Aadhar Housing Finance Ltd. * || Uphod Fie | Chase File | No file chosen

wme [ e | Pusaecow v

Diesign & Developed by Indus Web Solutions Pyt Lid,

16) Miscellaneous Upload > MOU/Authorization

File Type = Moy
PLIName: Aadhar Housing Finance Lid v | Upload Serlal No. i .
Uplaad | Choose Fila | Na file chosen
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17) Upload - Claims - Excel Upload by PLI

PO Xcel Tor Claim submission

| Choose ﬁc':ﬂn fila chosen

Sav Claim Fomat for  Claim Subreission  Claim Refund

Design & Developed by Indus Web Solutions Pyt Ltd

18) Upload - Upload Rectification Datasheet

Update Claim Data

Bampile Exced File for Claim Update Belect File | Choose File | Mo file chasan

Desipn & Developed by Indus Web Solutions Pyt Led.

19) Upload - Upload DataUpdation

Hample Excel File for Construction Stage lick Here To Oownioad Samole File Select File: | Choose File | No file chosen

Save Data

20) Download - User Manual

Government of India’s ambitious “PRADHAN MANTRI AWAS YOJANA-HOUSING FOR ALL (URBAN) CREDIT LINKED SUBSIDY
SCHEME (CLSS)" will cover 4041 statutory towns as per Census 2011. “Housing for All” Mission for Urban area will be
implemented during 2015-2022 . The mission will be implemented through four verticals giving option to beneficiaries, Urban
Local Bodies (ULE) and State Governments, as under:-

i) “In Situ” slum Redevelopmen

ii) Affordable housing through Credit Linked Subsidy
iii) Affordable Housing in Partnership

iv) Subsidy for iary-led individual house

Qut of the above, Affordable Housing through Credit Linked Subsidy will be implemented through Banks/Financial
Institutions, under the mission. The beneficiary can take advantage under only one component, from above. The Mission will
be effective from 17.06.2015 to 31.03.2022.

Design & Developed by Indus Web Solutions Pvt. Ltd.

21) Download > RTGS Funds Transfer Form

RTGS Fund Transfer Application Form

PLI Name: Aadhar Housing Finance Ltd - AADR1101 v | Claim Mo 193 *
RTGS Date E !

Design & Devel by Indus Web Soluuens Pvi Ll
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22) Download - Queried Cases

2 I saloct

00B201903003545 LALOGIAT22 2 | Salery
L 1 | Bulect

LAl 1 saloct

ORI LALaTE 1 | tlert
L 2 Sulucl

LALOWRT31E 2 | gelact

0982019103003845 LALD0NSE 1 Salect
1 1 | et

OBEZTHONITT LALO0a8286 1 Salo
LA D0R9GE 1 Salact

e L > I ceb]
L 2 Sulurl

L 1 | Holect

0262019103004050 LALDDSHED @ Salect
L 1 | Selord

UREZOTHZ4 LALDIS1608 1 | Halect
L 1 1 Safect

L 1 Seler

DUERIII030ME ey i | Seloct
0982010103004201 ALALDM2312 2 Saluct
DUEFSIGO3004371 LALDDISI988 7 | Salact

Record ID Darmower Kanw Loan Acc Ko Errar Message
SEIN00471 ASHOR PATIL i
019103004271 ASHOK PATIL LALOGOS1900 £7026 - Al single borrower cases. No co-bormawer and No Family menbers
Gonfirm Eelrpload

o T Welcome : AMIT M
AN S/
(TR ST Gier- B snenfia afeme TFTPMAY - Credit Linked Subsidy Scheme)
It is Testing Portal

Scheme Type | EWS_NEW Wl HI3E/Sign Out
Lommon Makor Claim Cancelation Downiload Repon Run AP

Select Date 2510/2019-4 casas) v lmﬁt % Additional Reccads. l Download Excel
Include Additional Records Record ID g Recorg

| Recow | caegey | PLI Name I Bormower Name | Lowmacche Accept Remarks | Query

DRUHIT0N | Random Records Zoumuy RADHEYSHYAM SAII TSTON Accept Guery
| e

1362102500005 Random Records ZOUMMY |

e [ i At 1 Comy
DRI | Random Records Zoumuy ASHESH RANAT LNHOFOOZIE 150000258 | | Accage Query

Diesagn & Developed by Indus Web Solutions Pyt Lid

24) Managed by Exception II

Belect PLI E DUMMY 14 Cases .
PL Dats r Ty Mo of Cases
DUBYY g 4 Process Miw
Record ID | P Hame Borrower Name | LeanAccMe Accept Remarks | auery
25R019032800031 DUMAYY ANIL KUMAR 082611000013 Aeespt ey
o [T ROSHNI DEVI D2 IB0001E Aceept | amy
25E019092800033 DU NAVNEET SHARMA 062811000020 [ | ey

Dengn & Developed by Indus Web Solutions Pyt Lid,

34 Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ’



[ J
ik

CLSS Awas Portal (CLAP): User Manual Bt

bt s i

25) Claim Application Form Generation

From Dae |.0HAM-ZU1? |‘hDﬂ 30-SEP-2019

Si.No. ] PLIName | MoofCases |
; !

Generate Claim

Devign & Developed by Indus Web Solutivns Py, Ltd

26) Manual Feeding of Fund Availability

3T afﬁ / 1T/ Welcome - ASHISH] CHECKER
(e amar e st aferd TeFTPMAY - Credit Linked Subsidy Scheme)
It is Testing Portal

Scheme Type | EWS_NEW
Commaon Claim Canceflation Checker Download Repaort Run AP

Design & Developed by Logdus Web Solutions Pet. Lid,

27) Claim Release Form Generation

- P Welcome :ASHISHI_CHECKE
I 3 S/

- -~ n
(eI AT et e WiEE! GISEUPMAY - Credit Linked Subsidy Scheme)

It is Testing Portal
Scheme Type : EWS_NEW

Common Claim Cancellation Checke Download Report Run APY

s 1 PLIName | Upload Dite I TotalSubsidy Amount 1
1 ZDUMMY L]

Design & Developed by Indus Web Solutions Pyt Lid.

Process 3: PLI

1. Display the requirements for PMAY-CLSS at the branches and
sensitize the branch staff.

2. Credit the subsidy to the home loan account of the beneficiary
and update the loan account and EMI reduction in the system.

3. Communicate to the PMAY-CLSS beneficiary about the receipt of
subsidy and EMI reduction (along with revised calculation).
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4.

Facilitates the Beneficiary to upload the House Photo, selfies and
video on PMAY (U) mobile application available on google play
store as well as apple app store.

. Timely redressal of PMAY-CLSS grievances.

Process 4 : CNA

1.

Verification of PLI’s Authorized Signatory from the records of
CNA.

System provides fortnightly window to PLI for uploading Utiliza-
tion and Refund.

. Confirmation of PLI’s Scheme-wise Subsidy Settlement (Utiliza-

tion and Refund).

. Closure of PMAY-CLSS Inspection Observations, if any.
. Additional query, which requires resolution, if any.

. Issuing suitable advisory to PLI for compliances, as and when

required.

CLAP - Frequently Asked Questions (FAQs)

Question: What is CLAP?

Answer: CLSS Awas Portal (CLAP) is a transparent and robust real time

web-based monitoring system for CLSS beneficiaries and other stake-

holders which can be accessed through https://pmayuclap.gov.in/.
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Question: What are the objectives of designing, developing and
implementing of CLAP?

Answer: To validate borrower/co-borrower at initial stage/ before pro-
cessing application for CLSS interest subsidy. Main features incorpo-
rated in CLAP are as below :

1. Aadhaar validation and de-duplication before subsidy claim up-
load.

2. Unique ID i.e. Application ID to each record.
3. Beneficiary tracking system i.e. CLSS tracker

4. SMS alerts to borrower and co-borrower on status of their appli-

cation.

5. Individual processing of records avoiding clubbing and delay in
payments.

Question: Who can access/login CLAP software?

Answer: Ministry of Housing and Urban Affairs (MoHUA), States/UTs,
Central Nodal Agencies (CNA’s), Primary Lending Institutions (PLIs) with

their authorized username and password.

Question: Whether any dedicated mobile application developed for
CLAP software?

Answer: No, but CLSS tracker module of CLAP software will be inte-
grated with PMAY (U) mobile application which is available on Google
Play Store and Apple App Store. Through CLSS tracker, borrower and
co-borrower after entering their Application ID will get an OTP code on
their mobile number as registered in CLAP software. On entering of
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valid OTP code, mobile application will display status of their CLSS ap-

plication.

Question: What is a CLSS tracker?

Answer: A CLSS tracker has been designed, developed and implement-
ed for CLSS beneficiaries to track their application. There are 5 stages
which have been incorporated in CLSS tracker i.e.

1. Application ID generated

2. Due diligence by PLI

3. Claim uploaded on Central Nodal Agency Portal
4. Subsidy claim approved

S. Subsidy released to PLI

CLSS tracker will also display details of all disbursements (in case of
multiple disbursements) like date of disbursement and subsidy amount.
If Central Nodal Agency raises any query to PLI for clarification, then
CLSS Tracker will display the same information to beneficiaries.

Question: How to access CLSS tracker?

Answer: CLSS tracker can be accessed through CLAP portali.e. https://
pmayuclap.gov.in/

Question: How does the system work if same borrower or co-bor-
rower applies to multiple PLIs?

Answer: CLAP system will generate same Application ID and system
will maintain log of his/her application with multiple PLIs.
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Question: What is the difference between Application ID and Ben-
eficiary ID?

Answer: CLAP system will generate an Application ID for each borrower
only after their successful verification with UIDAI and de-duplication
with beneficiaries of other three verticals from PMAY (U) MIS system
whereas beneficiary ID is the unique to identify CLSS beneficiary of
PMAY (U) who have availed subsidy amount into their home loan ac-

count.

Significance of Varlous IDs in CLAP Software

g (15‘
— De- duplnatfo n check -~
L)

BENEFICIARY
AADHAAR

Generation of eratic
Emmme— rirsimmae L R

CLAP system will generate an Application ID
for each borrower only after their snccessinl
verification with UIDAI and de-duplication

ﬁf e with beneficiaries of other three verticals

mmmmm e from PMAY (U) MIS system whereas

e Beneficiary ID is the nnique to identify CLSS

CLAP Portal beneficiary of PMAY (U) who have availed

Iirps fpmavichp acving subsidy amount into their home loan
accounnt.

Question: Are spouse details of borrower and co-borrower manda-
tory for filling his/her application in CLAP?

Answer: Yes, to avoid duplicity of availing multiple benefits in PMAY(U)
Mission.
Question: Are family dependent details mandatory for filling his/

her application in CLAP?

Answer: No, capturing of family dependent details are not mandatory.
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Only borrower, co-borrower and spouse details are mandatory in order
to verify their identities.

Question: What are the different types of stakeholders?

Answer: Ministry of Housing and Urban Affairs (MoHUA), Central Nodal
Agencies (CNAs) i.e. NHB, HUDCO and SBI, Primary Lending Institu-
tions (PLIs), Borrower/Co-borrower, PMAY(U) Beneficiaries, Citizens.

Question: Is there any unique ID to identify application status?

Answer: Yes, Application ID is the unique ID to track CLSS applica-
tion.

Question: Is there any unique ID to identify CLSS beneficiaries in
CLAP software?

Answer: Yes, Beneficiary_ID is the unique ID to identify CLSS benefi-
ciaries who have received CLSS interest subsidy in his/her home loan

account.

Question: Roles and responsibilities of PLIs in CLAP Software?

Answer: Mentioned above at para CLAP: Roles and Responsibilities.

Question: Roles and responsibilities of MoHUA in CLAP Software?

Answer: Mentioned above at para CLAP: Roles and Responsibilities.

40 Website: https://pmayuclap.gov.in/ Mobile App: PMAY (Urban) ’



°
CLSS Awas Portal (CLAP): User Manual \K:ﬁ:%

Question: Roles and responsibilities of Central Nodal Agencies
(CNAs) in CLAP Software?

Answer: Mentioned above at para CLAP: Roles and Responsibilities.

Question: Whether CLAP software will send SMS to applicant?

Answer: Yes, CLAP will send application status to both borrower and

co-borrower on their mobile number as registered in CLAP portal.

Question: What are the stages at which CLAP software will send
SMS to borrower or co-borrower?

Answer: CLAP will send SMS at below mentioned stages:-
a. After generation of Application ID
b. After PLI lodging the claim on CNA’s Portal
c. After generation of Beneficiary_ID

d. For uploading photo, selfie and video of success story from
CLSS Beneficiaries.

e. After subsidy refund by PLI to CNA, if any.

f. At the time of generation of OTP

Question: What is the timeline for generation of Application ID in
CLAP software and sharing with concerned PLI and borrower and

co-borrower?

Answer: If PLI enters Process 1 data in CLAP software through API via
their white-listed server then CLAP application will generate an Applica-
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tion ID in 24 hours. In this case PLI will take Application ID after calling
get-status API from their server.

If PLI enters Process 1 data in CLAP software through manual entry in
web form through authorized user name and password, then CLAP ap-
plication will generate an Application ID in 24 hours.

Question: Can application be rejected by the CLAP software even
after generation of Application ID in CLAP?

Answer: Yes, if

a. Borrower/co-borrower and their spouse found duplicate with ex-
isting beneficiaries of PMAY(U) in Process 2 i.e. either at time of
lodging claim on CNA server or before crediting subsidy amount
in his/her home loan account.

b. Found ineligible by internal processes of Central Nodal Agency as
per the process flow chart.

Question: MoHUA contact details for any clarification /queries /

grievance?

Answer: Shri R.K. Gautam
Director (HFA-5),
Ministry of Housing and Urban Affairs
Room No. 118,G Wing, NBO Building,
Nirman Bhawan, New Delhi-110011
Tel: 011-23060484, 011-23063285
E-mail: pmaymis-mhupa@gov.in,
grievance-pmay@gov.in
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Question: Any toll-free number of Central Nodal Agencies?

Answer: CLSS Toll Free Number of CNAs
SBI: 1800 112 018
HUDCO: 1800166163
NHB: 1800113377 and 1800113388

Question: Contact details of MoOHUA, CNAs and PLIs?

Answer: Please visit contact us page on CLAP website https://pmayu-

clap.gov.in/
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