No.K-14011/07/07- UT
Government of India
Ministry of Urban Development
(UT Division)
Nirman Bhawan, New Delhi
Dated 26th March, 2007

The Principal Secretary (Urban Development), all States/UTs
The Principal Secretary (Transport), all States/UTs

Sir,

Kindly refer to Secretary (UD)'s D.O.letter No.K-14011/07/07-UT dated
120 February, 2007 addressed to all Chief Secretaries regarding Introduction of
City Bus Services on PPP basis (copy enclosed). Though alongwith the letter
Indore model has been circulated, however, there will be issues particular to
each city which would require suitable designing of the system suiting the needs
of the city.

2. There have been queries from some of the States regarding the manner of
going further for introduction of such state of the art buses on PPP basis. M/s.
Urban Mass Transit Company (UMTC) - a Joint Venture Company of Ministry of
Urban Development, Government of India & IL&FS, in collaboration with Indore
City Transport Services Ltd. (ICTSL) have been providing consultancy to some of
the cities for the same. For any assistance required, States/UTs may consider
engaging M/s. UMTC for providing necessary consultancy in this field.

3 In addition, M/s. UMTC has also been positioned to provide “Idea to
Implementation Solutions” in the field of Urban Transport as a “One Stop Shop”.
This includes Consultancy Services for various aspects related to Urban
Transport like comprehensive mobility plan, integration of land use and transport
plan, comprehensive traffic and transportation studies, intelligent transport
system, preparation of detailed project report, project development and project
management consultancy etc.



i

4, Since thes.: all will be an exercise as a part of overall transport planning,
such consultancy would be eligible for 40% Central Financial Assistance under
the existing scheme or the modified scheme as and when it is sanctioned.

Director (UT)
Tel: 23061114
FAX:23061102

Copy to:

¢ Shri D.K. Mittal, Co-ordinating Director, M/s. UMTC, 4B, 4" Floor,
India Habitat Centre, Lodhi Road, New Delhi-110003. Phone:011-
41790234, FAX:2468 2070-71, e-mail:dinesh.mittal@ilfsindia.com.

Encl: As above.
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el MINISTRY OF URBAN DEVELOPMENT
.- Secretary GOVERNMENT OF INDIA
NIRMAN BHAVAN, NEW DELHI-110011
Tel. : 23062377, Fax : 23061459
E-mail : secyurban@nic.in
D.O. No. K-14011/07/07-UT
' February 12", 2007
Subject: . Running of city bus services on PPP Model
Dear Chiéf Secretary,

~National Urban Transport Policy, 2006 encourages public transport, non motorized modes
and pedestrianisation and Central financial assistance is also offered for this purpose. As the
experience worldwide has shown, growth of personal vehicles and investment in only roads can
not bring down the problem of congestion. Various cities are now having bus based transit
systems for urban transport. To promote urban transport through buses and incentivize model shift
from private vehicles to modemn quality vehicles, it is essential that low floor/semi low floor quality
buses (such as Tata Star Bus, Ashok Leyland and Volvo Buses etc) are introduced for intra-city
transport with the help of private participation. Such buses will not only help to change the mindset
of people about buses, but would also help in improving the image of the city.

Number of cities have come up with proposals for introduction of Bus Rapid Transit
Systems (BRTS) under Jawaharlal Nehru National Urban Renewal Mission to addrss the rapidly
growing problem of urban transport. Where a dedicated corridor is not justified on the basis of the
traffic demand, it would be advisable for the cities to introduce modern city bus services through
SPV route with quality, modern, low floor/semi low floor buses with on line passenger information
system, Smart Cards etc. :

Indore in Madhya Pradesh has evolved a very good PPP model for operation of their city
bus services which can be rated as one of the best practices. In this model, the investment on the
rolling stock is planned through private participation. The source of revenue for the private
operator is daily fare collection and income from the advertisements. Similar SPVs can be formed
for any city requiring city bus services. In fact even the cities which are planning for Bus Rapid
Transit Systems (BRTS) later on in desired corridors, may first introduce city bus services on
similar model which can then be upgraded to BRTS.

A copy of brochure of the Indore City Transport Services Ltd., a SPV operating the city bus
services in Indore on this model, is enclosed which gives details of the model. You may like to
issue instructions to the concerned authorities for adoption of or improvement upon this model for
introduction of modern city bus services in the towns and cities of your State/UTs.

With regards,
Yours sincerely,
All Chief Secretaries of States/UTs - s
. ( M. Ramachandran )
Copy to:-

1. Secretary, Department of Economic Affairs, Ministry of Finance, New Delhi
& Shri Gajender Haldia, Advisor to Deputy Chairman, Planning Commission, New Delhi
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( M. Ramachandran )

Please link www.citybusindore.com for ICTSL model.
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