
WORKSHOP 1



Capture voices of the 
citizens through surveys*

*The challenge team will provide the survey forms



Why?
To understand the problems citizens face 
with public transport i.e bus, rail, metro, 

shared-auto, e-rickshaws etc



Who should the city survey?

Collect at least 1000 samples from each of the 3 income categories—
half women and half men, and of different ages

FEMALE MALE

Low Income group
(Upto 1BHK)

Middle Income group
(1 to 2 BHK)

High Income group
(More than 2 BHK)



Online Surveys

Target people with access to 
technology 

(Young, middle and high income)

What are the ways to conduct surveys?

In-Person Surveys

Capture voices of people who do not 
have access to technology 

*Target to survey 3000 respondents through in-person and 1000 respondents through 
online surveys



Face-to-face 
interactions in different 
income neighbourhoods

In-person outreach methods

Conduct on ground 
survey at high 

footfall locations

Telephonic interviews -
database from NGOs, 

PMAY, etc

Image Source: 
povertyactionlab.org



Collect diverse data

All age groups Persons with 
disabilities

Across the cityWomen Economically 
weaker sections

Make sure to get responses from:

Translate survey into local language
Appoint a survey coordinator

Consider paying the volunteer surveyors



Share the survey 
online to get large 
number and wide 

range of responses

Source: Shutterstock

Online Surveys



Online outreach methods

Share the survey 
link through print 
and social media 

pages

Collaborate with 
NGOs to 

maximise 
responses

Share the link 
through RWA 

Whatsapp 
database

Send emails and 
SMS to citizen 

groups and govt 
database

Image source: 
Citizen Matters

Image source: 
Citizen Matters



NEXT STEPS



Cities from each state 
should collaborate to 

translate the form into 
their local language

Share the translated form 
with the T4A team by 

9th July

Download the survey 
form and guideline

Spread the word through 
print and social media, 
messages, emails etc

Conduct survey with the 
support of NGOs and 
academic institutes

Complete surveys by the 
2nd week of August!

ONLINE survey

In-person survey

https://smartnet.niua.org/transport4all/wp-content/uploads/2021/07/Citizen-Survey-Form-and-Guidance-on-Conducting-Citizen-Surveys.pdf


T4A team will share:

● Citizen survey form template

● Guideline to conduct surveys

● Press note about citizen 
surveys

● Poster templates for outreach

Before Workshop 2

● Form the Transport4All 
Task Force

● Conduct the T4A Task 
Force kick-off meeting

● Initiate citizen surveys

Workshop 2
Surveys and consultations with bus and IPT operators

Cities should:



Oct ‘21: Cities prioritize from 
the curated problem 
statements & startups register 
and submit their concept note

Nov ‘21: MoHUA 
shortlists startups

Dec ‘21: Startups 
and cities start 
working together

30th Jun ‘21: Cities form a 
Transport4All Task Force and 
Workshop 1

3rd week of Jul ‘21: Workshop 
on bus and IPT operator surveys

5th week of Jul ‘21: Workshop 
on peer-to-peer learnings 
about surveys 

Any changes in the timeline will be updated on the Challenge website.

By 15th Aug ‘21: Consultations 
and surveys completed

By 31 Aug ‘21: Cities submit 
problem statements to
MoHUA

Sep ‘21: MoHUA curates 10 
problem statements

Sep ‘21: Workshop on startup 
procurement

Stage 1 timeline

Stage 1: Identify problems faced by citizens and public transport operators



www.transport4all.in

contact@transport4all.in for any queries
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