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Durga Shanker Mishra

Government of India
Ministry of Housing and Urban Affairs
Nirman Bhawan, New Delhi-110011

Secretary

D.O.No.K-14011/13/2018-UT-I
June 02, 2020

Dear

J

Sub:

Advisory on the measures to be taken by States/ UTs/ Cities/Metro
Rail companies in view of Covid-19 for providing Urban Transport
Services.

The coronavirus outbreak is an unprecedented disaster in its sheer scale and loss. This
pandemic is putting an incredible strain on public transit systems. With the gradual and
phased lifting of the lockdown in India and re-start of economic activities in many areas
across the country, there is a definite need for mobility services to resume for transportation
of people to jobs, educational institutions, factories etc.
2.
Ministry have made several rounds of consultations with subject matter experts,
industry, operators, World Bank and other eminent transport experts in the country and other
parts of world, who have clearly outlined that there will be change in characteristic of urban
mobility post COVID-19. Based on the discussion, following concerns emerged, which needs
to be addressed:
a) Recommencement of public transport with all precautionary measures of social
distancing, sanitization regime etc; and
b) Reinventing environment friendly transport mode like Non Motorized Transport
(NMT) to move people around with some degree of self reliance in view of likely
increase of private vehicle on road, which has lower risk of spread of COVID-19; and
c) Use of cash and tickets could be potential transmitter of COVID-19 in Public
Transport. Therefore, this needs to be discouraged and to be replaced by cashless
transaction specially switching to National Common Mobility Card (NCMC)
d) Developing Standard Operating Procedure (SOP) for operation of public transport
system like buses, BRTS, Metro etc to address the requirements to curtail spread of
COVID-19 infection.
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