
Top Achiever in MoHUA on Integrated Government 
Online Training (iGOT) Platform

‘Embracing AI allows for better utilization of time and resources in the 
evolving governmental landscape’
-Madhukar Pandey (Under Secretary) NULM 

RCUES Mumbai Progresses with Organizational 
Onboarding  and advances Capacity Building 
Efforts

Virtual meetings were conducted with Regional Centre 
for Urban and Environmental Studies (RCUES) Mumbai, to 
nominate officials for key roles such as MDO Leader and 
MDO Admin. Facilitated by the PMC team and Karmayogi 
Bharat, these sessions introduced to RCUES Mumbai staff 
about Mission Karmayogi and the iGOT platform. Dr. Jairaj 
Phatak and his team from AIILSG actively participated.

Moreover, RCUES Mumbai has begun staff onboarding, 
content identification for iGOT, and accreditation under the 
CBC's National Civil Service Training Institute Framework.
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UT Division Visits Delhi Metro Rail Academy: A 
Hands-On Learning Experience

Officials from the Urban Transport (UT) division visited 
the Delhi Metro Rail Academy (DMRA) on November 22, 
2023, and 12th March 2024 gaining insights into 
operational excellence and innovative methodologies. This 
immersive experience offered officers a firsthand look at 
the operational excellence and innovative methodologies 
that have positioned the Delhi Metro as a global leader in 
urban transportation systems.

The state-of-the-art facilities at DMRA provided a 
conducive environment for officers to understand the 
intricacies of training and skill development.

I've been actively pursuing skill development, initially 

through YouTube. However, upon the launch of iGOT 

portal, I've found tailored courses that significantly 

contribute to my career progression. The quality of 

content on iGOT is impressive, motivating me to 

dedicate my weekends to upskilling and enhancing 

productivity.

iGOT courses are customized to suit the expertise 

required by Government officers. Personally, I'm drawn 

to courses covering AI, productivity, finance, public 

speaking, and urban livelihood.

I prioritize courses that directly enhance my daily 

tasks. I find exceptional value in courses from reputable 

institutions like IIM and ISB, as they provide high-

quality content that significantly enriches my learning 

experience. 

Being selective about the courses I enroll in; I've had 

a positive overall experience with iGOT. However, 

content providers should prioritize user-friendly 

consumption experience for individuals like myself. 



DMRA and RCUES Lucknow Achieve Accreditation under CBC's Civil Service Training Framework 

MoHUA oversees eight Central Training Institutes, with DMRA and RCUES Lucknow recently achieving three-star 

accreditation in the National Standards for Civil Service Training Institutes (NSCSTI) Framework. This underscores 

MoHUA's commitment to Civil Service Capacity Building and reflects the Ministry's dedication to professional 

development and competency enhancement. Other institutes like RCUES-Mumbai, National CPWD Academy, and 

NIUA are also in the process of receiving accreditation under the NSCTI Framework. Going forward, MoHUA aims to 

enhance remaining CSTIs, fostering continuous improvement in civil service training.

Reviewing Ministry's ACBP Implementation Progress: Nodal Officers’ Meeting

Empowering Grassroots: SBM Officials Join Forces with Karmayogi Bharat for Training Content 
Development 

Officials from the Swachh Bharat Mission (SBM) collaborated with the 

Mission Karmayogi team to bolster capacity-building efforts at the grassroots 

level. Their focus spans Districts, Blocks, Panchayats, and citizen-facing 

offices, aiming to improve the skills of personnel involved in SBM 

implementation. The meeting discussed precise requirements for tailored 

training content, strategically aligning with the unique demands of executing 

the SBM effectively. 

Developing 'Know Your Ministry' (KYM) Module of  
MoHUA for iGOT Platform

The creation of the 'Know Your Ministry' (KYM) module, 

recommended by the CBC, is underway as a dedicated 

learning resource for Missions/Divisions/Organizations to 

upgrade the skills of Officials within the Ministry of Housing 

and Urban Affairs (MoHUA). IFU has been proactive in 

convening this task and engaging with all missions, 

divisions, and organizations to shape and refine the KYM 

module's content. The agency selection is complete, and the 

Table of Contents will soon be shared with the designated 

Digital Agency, ensuring seamless alignment with each 

entity’s unique nuances. 

ACBP Implementation Dashboard: Collaborative 
Session with CBC Representative

A meeting convened on February 14th at the Ministry, 

led by Ms. Shalini Pandey, Director, CBUD/PM 

SVANidhi, focused on enhancing the Annual Capacity 

Building Plan (ACBP) implementation. The main 

agenda was updating the ACBP Implementation 

Dashboard, created by the CBC, to accurately reflect 

ongoing efforts. The Ministry's proactive measures 

highlight its commitment to transparently communicate 

the progress of ACBP implementation.
 

Chaired by Shri Rahul Kapoor, JS, NULM/PM SVANidhi/CBUD, a 

crucial meeting on February 27, 2024, brought together nodal 

officers from various divisions and organizations within the Ministry. 

The focus was on discussing the Annual Capacity Building Plan 

(ACBP) under Mission Karmayogi. Key topics included achieving 

100% employee's registration on the iGOT platform, ensuring a 

minimum of 6 hours of course consumption per employee, and 

updates on initiatives like 'Know Your Ministry’ and development of 

Induction Courses for different Missions/Divisions. This meeting 

reflects the Ministry's commitment to organizational development 

and effective Mission Karmayogi implementation. 
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